
Southwest Airlines Refund Process: Rules, Steps & Tips 
(Updated 2026) 

Navigating the refund process with Southwest Airlines ,✔☎US +1 877-664-0261 |  ✔☎ UK 
+44-800-054-8541 |  ✔☎ MEXICO +52-800-351-0319 |  ✔☎ AU +611800956584  can be 
straightforward if you know the rules, follow the proper steps, and apply some helpful tips. 
✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | 
✔☎ AU +611800956584 Southwest Airlines is known for its flexible policies, allowing travelers 
to cancel, modify, or get a refund for eligible tickets without unnecessary complications. ✔☎US 
+1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU 
+611800956584 

Refund Rules: Southwest Airlines issues refunds ,✔☎US +1 877-664-0261 |  ✔☎ UK 
+44-800-054-8541 |  ✔☎ MEXICO +52-800-351-0319 |  ✔☎ AU +611800956584  for flights 
canceled by the airline and for refundable tickets purchased by passengers. ✔☎US +1 
877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU 
+611800956584 Non-refundable tickets are not refunded in cash but are converted into travel 
credit that can be used for future Southwest flights with no expiration date. ✔☎US +1 
877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU 
+611800956584 

Steps to Request a Refund: First, check your ticket type to confirm eligibility. ✔☎US +1 
877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU 
+611800956584 Then, visit the Southwest Airlines website or mobile app and go to “Manage 
Reservations.” ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO 
+52-800-351-0319 | ✔☎ AU +611800956584 Enter your confirmation number and passenger 
details, select the option to request a refund for eligible tickets, and submit the request. ✔☎US 
+1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU 
+611800956584 

Alternatively, you can call Southwest Airlines ,✔☎US +1 877-664-0261 |  ✔☎ UK 
+44-800-054-8541 |  ✔☎ MEXICO +52-800-351-0319 |  ✔☎ AU +611800956584 customer 
service for assistance. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO 
+52-800-351-0319 | ✔☎ AU +611800956584 Provide your booking information and reason for 
the refund, and the representative will guide you step by step to ensure the process is 
completed correctly. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO 
+52-800-351-0319 | ✔☎ AU +611800956584 

Tips for a Smooth Refund: Always keep your booking confirmation and receipts handy. 
✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | 
✔☎ AU +611800956584 Request refunds as soon as possible after cancellation or flight 
changes to avoid delays. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ 
MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 Check if your ticket is refundable before 



purchase for maximum flexibility. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ 
MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 

Refunds for credit card payments ,✔☎US +1 877-664-0261 |  ✔☎ UK +44-800-054-8541 |  
✔☎ MEXICO +52-800-351-0319 |  ✔☎ AU +611800956584  usually appear within 7-10 
business days, while travel credit for non-refundable tickets is applied instantly to your account. 
✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | 
✔☎ AU +611800956584 Southwest Airlines’ flexible cancellation and refund policies make it 
easy to adjust travel plans without losing money. ✔☎US +1 877-664-0261 | ✔☎ UK 
+44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 

 

FAQs 
Who is eligible for a Southwest Airlines refund?  +1 877-664-0261 ​
Passengers with refundable tickets or flights canceled by the airline are eligible. Non-refundable 
tickets receive travel credit. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ 
MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 

How do I request a refund online?  +1 877-664-0261 ​
Use “Manage Reservations” on the Southwest website or app, enter your booking information, 
and follow instructions to request a refund. ✔☎US +1 877-664-0261 | ✔☎ UK 
+44-800-054-8541 | ✔☎ MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 

Can I request a refund by phone?  +1 877-664-0261 ​
Yes, customer service representatives can process your refund and guide you through the 
steps. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO 
+52-800-351-0319 | ✔☎ AU +611800956584 

How long does it take to receive a refund?  +1 877-664-0261 ​
Credit card refunds generally take 7-10 business days, while travel credits are applied 
immediately. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ MEXICO 
+52-800-351-0319 | ✔☎ AU +611800956584 

What should I do if I have a non-refundable ticket?  +1 877-664-0261 ​
Non-refundable tickets are converted to travel credit, which can be used for future Southwest 
flights without expiration. ✔☎US +1 877-664-0261 | ✔☎ UK +44-800-054-8541 | ✔☎ 
MEXICO +52-800-351-0319 | ✔☎ AU +611800956584 
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